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Issue 2, Rev. 2 

Notification:  is a written statement/ report submitted to DAC (dacinfo@mail.dm.ae ) by the public regarding one of department’s 
customer (an accredited / registered conformity assessment Body) who does not comply with national / international 
standards and specifications. 

 
Complaint  is a written statement/ report submitted to Dubai Municipality (https://www.dm.gov.ae) by a client expressing 

dissatisfaction with the actions or transactions made by DAC to obtain a service or method of submission. 
 

  
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For complaints;  DAC follows Dubai Government’s Unified Customer Com plaints system. All received complaints shall be 
forwarded to the Customer Relations Department-Sugg estions and Complaints Section who will contact the  complainant 
and take full details regarding the complaint.   

 

Fill notification form DAC-58-01/ F2 
and forward it to dacinfo@mail.dm.ae  

Contact the accredited CAB to verify 
the notification validity and his 

explanation 

Confirm receiving to notified party 

Agree with the accredited CAB on 
the corrective action plans  

Do Investigation and provide DAC with 
the report and actions to be taken to 

close the notification  

Update the notified party of decision and 
proposed corrective actions 

Monitor the implementation of 
the Corrective Action plan 

No 

Reconsider 
notification  

Inform 
notified party 

and close 
notification 

The notified 
party is 

satisfied? 

 

Yes 

Corrective 
Actions closed 
within agreed 

dates? 

Yes 

No 

Take appropriate follow up 
actions with responsible 

parties 


